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Cargo delivered. Simply and fast.
Heva is an Estonian freight platform that connects shippers and couriers in real time. The customer enters
pickup and drop-off, picks a vehicle, sees the price before confirming and follows the courier on a map.
Couriers arrive within minutes.
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HeVa Technology OU, Tallinn Platform in public use Private and business 20% businesses, 80% private
customers
50+ 16,000+ 15 2417
Couriers Kilometres Counties Ordering
Independent partners with Estimated total distance Most deliveries in Tallinn and App or web, price shown
own vehicles delivered Harju County before confirming

WHAT HEVA IS

e A technology marketplace: the carriage contract is
between customer and courier; Heva handles the order,
payment and proof of delivery.

e Deliveries run on demand or scheduled up to 7 days ahead.

SERVICES AND RULES
Car
Car + courier
Up to 120 x 80 x 80 cm Up to 30 kg

Parcels up to 120 x 80 x 80 cm and 30 kg from A to B.

The courier delivers door to door, regardless of the floor.

Van
Van + courier

320 x 170 x 170 cm 9.2 m? Up t0 1,200 kg

Larger goods from A to B.

The courier handles items up to 31.5 kg alone. For heavier items the
customer provides human or mechanical help; the courier may
refuse unreasonable loading.

Extra stops for pickup or drop-off can be added to any order.
COMPANY

Legal name HeVa Technology OU

Registry code 17448087

VAT number  EE102993183

Address Parnu mnt 158/1, 11317 Tallinn, Estonia
Service area  Estonia

Apps Heva Client, Heva Driver (iOS, Android), web

Figures are rounded and come from Heva platform data. Exact values on request.

e Price = base fee + loading time + per-minute rate. No
hidden fees.

e Couriers are verified partners, paid out weekly.

e Business customers receive invoices automatically by
email.

Small van
Small van + courier

170 x 120 x 120 cm 24m?® Up to 600 kg

Medium-sized goods from A to B.

The courier handles items up to 31.5 kg alone. For heavier items the
customer provides human or mechanical help; the courier may
refuse unreasonable loading.

Two-person service
Van + 2 handlers

320 x 170 x 170 cm One item up to 80 kg

Larger goods that need two people to handle.

Choose 1-10 items, total weight 50-700 kg and delivery floor 1-9
when ordering.

MEDIA CONTACT

We answer media inquiries within 24 hours. Logos,
photos and interviews:

info@heva.me
+372 5694 5973

heva.me/press
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